
How to Get an Authorization Code 

1. Get an update code 

https://supra.traccessmanager.com/key
/mobile 

AndroidTM

Apple®

1. Get an authorization code from your

system administrator, or for existing 

TRACcess customers, navigate to the 

TRACcess Manager website and 

enter your credentials.
https://supra.traccessmanager.com/key/mo

bile

2. Download and install the TRACcess

eKEY app from your device app 

store.

3. Open the TRACcess eKEY app and 

enter your authorization code.

For Supra-Hosted Customers

Authorization 

Code

System Administrator TRACcess Manager TRACcess Manager

https://supra.traccessmanager.com/key/mobile
https://supra.traccessmanager.com/key/mobile


2.  Download and install the 

TRACcess eKEY appAndroid 

Apple

For Supra-Hosted Customers

How to Enter an Authorization Code 

1. Get an authorization code from your

system administrator, or for existing 

TRACcess customers, navigate to the 

TRACcess Manager website and 

enter your credentials.
https://supra.traccessmanager.com/key/mo

bile

2. Download and install the TRACcess

eKEY app from your device app 

store.

3. Open the TRACcess eKEY app and 

enter your authorization code.

https://supra.traccessmanager.com/key/mobile


3.  Open the eKEY app and enter 

your authorization codeAndroid 

Apple

For Supra-Hosted Customers

How to Enter an Authorization Code 

1. Get an authorization code from your

system administrator, or for existing 

TRACcess customers, navigate to the 

TRACcess Manager website and 

enter your credentials.
https://supra.traccessmanager.com/key/mo

bile

2. Download and install the TRACcess

eKEY app from your device app 

store.

3. Open the TRACcess eKEY app and 

enter your authorization code.

https://supra.traccessmanager.com/key/mobile


For the latest information, visit us at 

www.traccessmanager.com.
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